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Why Smart Office?

It's Digital Transformation

PwC

—

Improve * Enable us to use of consumer-like technology to
collaboration collaborate by user friendly digital workplace

o

Efficiency & * Enable us to react to a changing business environment by setting
Productivity the path to a more agile organization

Reimagine * Enable us to reimagine work for improvement, better digital

the way of solutions
work

$ * Enable us to make revenue from customer engagement

with our digital services
Revenue
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We reimagine our business to innovate by
going digital. It is harmonization of people,

culture and technology where we are
heading to now



How




The Design Thinking Approach

Ask Why first instead of
jumping into solution

Design thinking is a repeatable,
proven, rigorous approach best
leveraged when the problem is based
around people, in an environment of
changing needs and undefined
requirements.

PwC

Understanding

Explore & discover, with

an open mind. Seek new, Q O
human-centered insights. ®

Objectively viewing the O O Q

connected world.
Identifying new insights
that matter.

Deliver

Prototype, Iterate, Test, Pivot & Validate,
Document, value proposition, financials,
delivery success, partners, metrics.

Creating superior user engagements.
Locking in business value.

Concept

Redefine a problem & what
if, Incremental, Radical -a
range of options

Maximize business value.
Moving into whitespace



PwC

User story
eature / Function
riority
stimation
Ol
oadmap

Feature

Description

2 Log inout Log inwith PwC Lotus note User can automatically login with Lotus Notes account automatically by PwC VPN network, the same way when we
account(emaillpassword) Iogin Spark now
It's not allowed to access if user is out of PWC VPN network and user get a web page about contents to let user S1 4
3 connect network / 404 ERROR PAGE
e.g. "ooops! We are sony, seems you need to connect PwC VPN network!"
4 User can logout manually S1 2
5 When user logout manually, user can see login page $1 4
6 User can access from any device and any browser, as long as PwC network(VPN) allows S1 4
7 Finding available rcom It shows rcom status include options  User can browse room booking status{Availability) as a timeline which updates in real time at one glance St SWITCH 4
o such as equipment, people whos User can check details of each room such as avalability as time unit, room size, location, acceptable number of ~ [S1 SWITCH - 4
using that room, ete people, equipment, pictures, features
9 User can search available room slots by filling search option in; date, time, conditions(equipments, size, attendee  [S1 SWITCH - 4
numbers)
10 User can browse options, which sorted out from searching process S1 SWITCH 4
1" When the room has been taken, user can check staff information who made the reservation and see the staff details [S1 SWITCH - 4
12 Reom booking Room booking function User can make a room reservation only for empty slots S1 SWITCH - 4
13 When user book a room, user can input beoking details; title, description, date/time(automatically filled), attendees. |S1 SWITCH - 4
14 User can edit booking details anytime 81 SWITCH - 4
15 User can cancel the room booking status that they completed S1 SWITCH - 4
16 User can attach materials such as PDF, jpg, word, excel etc. in a invitation S1 m HIGH 5
= |lnc o an it mtas fe manting crimmman: cuish o am infa_oannda cee o4 c\nTAL A
» 24 As aPwC staff, | want to send the message to ask the persen who has authority for a meeting and booked the fime what | want if he/she can change the room or not [$1
» 25 As aPwC staff, | want to see timeslot with date to schedule the meeting by choosing meeting oom what | want $1 via room search tile
27 Room booking / Calander invite: 28 As aPwC staff, | can see the empty slot clearly, easily to bock areom what | want $1 via room search tile
x 27 As aPwC staff, | want to input meeling details for attendees such as litle, description, etc 51
] 28 As aPwC staff, | want to wite any notes for ameeting such as agenda, info, etc 51
30 29 As aPwC staff, | want to attach any file format such as JPEG, Video MP4, PDF, MS office, etc S1
3t 30 As aPwC staff, | want to be able to put a link for attendees iclude a link for a conference call(Webex) $1
2 31 AsaPwC staff, | want to get feedback include error immediately if | input scmething correctly or not, e.g. file format s1
S 32 AsaPwCstaff, | want o get feedback  after book if it is y or not, sent invitation comectly ar not 51
3 33 AsaPwCstaff, | want to be able to input any notes while in a meeting and save it from the meeting schdule timeslat s1
3 34 AsaPwCstaff, | want to ediupdate meeting details and send invitation, note again 51
» 35 As aPwC staff, | want to cancel meeting and send cancellation to attendees 51
Ea 36 AsaPwCstaff, | want to able to input how many partners and staff will be there 51
» 37 As aPwCstaff, | want to see and check againiif this room is what | wanted or nt with room photos, facilities, equipments in there
E) 33 AsaPwG staff, | want to see meeting schedule on my calander automatically when | got and accept invitation thru Lotus Note email 51
40 Meeting minutes 39 AsaPwC staff, | want to input any notes while in a meeting thru meeting schedule slot
ot 40 As aPwC staff, | want to save my notes and able to have alook later
“ 41 As aPwC staff, | want to share my meeting notes to meeting attendees if needed
43 Room panel - Infront of(out of) the room |42 As a PwC staff, | want to check booking status in any possible devices inreal time include pannel in front of the room S1
“ 43 As aPwC staff, | want to see booking status/information thru pannel in front of the room S1
[ 44 As aPwC staff, | want to see who booked this room in a timeslot what | want with some booking information thru pannel in front of the room 51
% 45 As aPwC staff, | want to check this room is available at the time what | want thu the pannel in front of the room S1
47 46 As aPwC staff, | want to check what kind of facilities, equipment this room has thru pannel in frent of the room S1
“ 47 As aPwC staff, | want o know at aglance if this room is or not thru pamnel in front of the room S1
48 Room panel - In the room 48 AsaPwC staff, | want to control the room envircnment what | booked such as brightness of light, aircon temperature, big screens, elc S1
£l 49 As aPwC staff, | want to check if all attendees are ina room or not thu agendain a pannel New, Suggest move to 52
51 50  AsaPwC staff, | want to control the room environment virtually thru workplace 2pp as a person has authority
2 51 As aPwC staff, | want to see booking status/information thru pannels in a room if this is booked comectly or not S1




We defined and
scoped down with
cross functional team,
Business owners

= i N

Website Web App  Mobile App

Mobile responsive Mobile responsive iIOS / Android

| | ‘
25 174

features user stories




What: Smart office product




PwC

Work simpler
and smarter.

RESPONSIVE WEB +i0S APP

ME at PwC is an all-in-one digital workplace service
that enables staff to access all work-related things

any time, anywhere.
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01 ¢ HOME 02 ¢« ROOM SEARCH 03 e FIND SPECIFIC SPACE 04 ¢ PEQPLE

View/edit meetings, Search for meeting room, Map view of office space Search and locate
activities, news view room bookings staff in office

05 ® WALLET 06 * EVENTS 07 o HELP
Staff rewards and Internal and external Get help desk tickets,
recognition happenings read FAQs

Survey

}‘ Raminder: Spark will be updated on Jur

Workshop with EDB
Nows

Daly Scrum Meeling with Project

Design Team Catch-up

Tiong Bahns 11-854 has baan boc

You just left desk 09-3017. Do you

Tiona Bahru 11-854 has been car

You have missed your turn, Nexu:
require Hardware and Software s¢
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Home

01

&} Inthe know

° < Today, 08 June 2017 >
:‘:; +3
VWorkshop with EDB o |
o N)‘: 1O W @ +3 I T ' [ AV contro

1. An overview of meetings

o D?‘I?‘@m Meeting with Project Managers a 090 & G@ ‘3

o Design Tearn Catch-up @ ‘3

2. My activites: real-time updates on
Community Chest your app activities
Heartstrings Walk 2018
o 3. Inthe know: latest news and
My activities

o happenings

Tiong Bahru 11-854 has been booked for 'Darly Scrum' = 18 Feb 2017, Wed.
Edit
See More >
g Youiustleft desk 09-3017. Do you want to keep the desk for two more hours? I K l
o Tiong Bahru 11-854 has been cancelled for ‘Daly Scrum'’ - 18 Feb 2017, Wed. q L COMPETITION
. CR Competition
B You have missed your turn. Nexus help desk is open till 5:30PM everycay. Please request for a new ticket if you still My Idca, Qur
raquire Harcware and Scitwara sarvice = Cause

See More >
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Room search

02

My Bookings B

Todag 08 &b 2007

1200 pew - 2 00 pm

o T Vi Lieting

0 1200 p = 2-00 pn

& - Pl Voohdy Mostex;

Chationge-08 | 100 pm -
ot Mot

Oce - Peli V!

Soar a Glcrda Roterts

Quick search

Any Level

Applied Filter (0)

1 Staff

Date 15/02/2017

Start Time 1:00 pm

€0 Minute

Search

@® QUICK SEARCH FORM

@® SEARCH BASED ON
AVAILABLE TIME FOR
ALL PARTICIPANTS

e

Search for available rooms based
on meeting requirements

~ ‘iij".
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Find specific space
O 8 Interactive map for office floorplan

with real-time room availability

® ROOM AVAILABILITY

) = Level 9 v Q
[ am looking for
- e a SDeCiﬁC space - 9 n%

°

o *‘X‘ : LEVEL 11 -i?
e SG 11.18-Project < @

Whiteboard, Video conference, -~ 2

hangout o~ -

® Available TA X ." . rear vr e

® YOUR LOCATION " Q! o |0
-3 @ Yo
LEVEL @
® OFFICE FLOOR PLAN Office 09-811

Book this room

14



Alaxandra B puppaa
GIS

Aloria Robarnts
Digital Innovaton Office

Adoria Tann
HR - IFS

Amy Andy
Toch Consulting

Amy Blosom
IFS - Charman OtSce

Andrew Schmidt
SA/DXOPWC

Androw
SADXOPC

Antnony Guy
Riak Assurarcs

Antnony Cider
Digta’ innovation Ofhce

Barnar Buce

A2 CGHIJEKLMNDP RETUVWXY

alexandra b puppale®ey owe.com
97492923

alorfarobe
000-000-0020

alona 1@sg.pyc.com
9623 8382

emy.andy@eg. pwe.com
B3722838

gy AmyAndy

Tech Consulting

amy.andy@sg.pwc.com
9372 2838

Tech Consulting

Greg Cransy

banrer bruce@sg pwc.com

Search, contact, and locate staff
within office premises

‘® SEARCHBAR

® DETACTABLE VIA
LAN CABLE /WIFI

° @@
oo

® LOCATE & EMAIL

User is offline / not avaslable ‘
| e
4 ‘,$°° 0
(;‘] I:] * (‘._-:.-fy(,‘
a & v
(2] (=] e ,,e:ﬁ;» & e
Y > \#‘f‘? q:": ka &
i N o “a
- B8 S .
Q P e
@ W
m |:] O “. v.;ﬁe"i@‘:y
e =) @



Wallet

05

1: Redeem credits for vouchers

2: Send credits to colleagues to
recognise them

Wallet
3. Leader\boar\d for\ most Redesm vouchers with ,our credits 3nd recognise yous colsagues. Al in one place

recognised staff Wit Mocogmerss 0

Enjoy perks as a PwC stafl



Wallet

05

Redeem vouchers from merchants with available credits

‘.) !

information

$10 voucher = 10 SCD voucher to use at Starbucks Marina Ore

s wnd Coud

Starbucks, Marina One 482-01 2 ;
- Limited to 100 rewardis) per customer

Valic at Starbucks at Marina One
- Umited 10 1 voucher per labie, per Wil

This voucher is not exchangeable far cash and replaceable if expired
- Cash refunds is not appicadie for any unused portion of tha vouchar
= Not appicable for use with other existing promotions or Ciscounts

One your from date of purchase

Purchasing crooits: 12,000

Price 500 %

Conmct details

M you experience any issue with this voucher, please contact +85

6230 0012 for more detals

WMDY TREXT FROY PVK

Free item

2N
-
&=

Lo

FORUSE A Toond Maow vestnch

I T V012018

Son youCher ety

Flash vouchers to redeem discounts and perks

X X

Free item

S
roAUaL & Toast Marmelade 1on L L Ar Exwbuca, Markra Ore 182 01
i CaN172019 VALK 1Y CA012016
Shora this tickot 40 The Sl 1 190 this vouchar Shos s 1cknt 1o the w38 ' L50 Ths voucher
G taceamed, pou am not ahie 30 (e it Agan Gnoe mdonmad, you 8 not abie 10 Lise T again
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Wallet

05

Recognise to show your appreciation

*Giving credits does not affect My wallet credits

5,000 credits to give out

Recognition you've given >

Top points carners
120,500

8

Rasheed Al
DEALS CP & | (PWC AD...

I want to recognise

Q Alice|

a Alice A Cooper
GTS
Alice Beatrice
a TAX - FS
a‘ Alice C Ong
HR

110,500

£

Angela Ruaecker
TAX-FS

by giving

a A

°lg %

500 credits -

110,000

-

Tammy Chang

IFS = CHAIRMAN OFFI,.,

100,000

¢

Andrew Lebens...

TAX - S

for the PwC value:

Relationships

70,500

@

Rebecca Backer

DIGITAL & EMERGING .,

70,500

>

Aaron Chan
DEALS C7 &1 (PWC AD..

Staff recognition &
Leaderboard

Wallet

RECOGNISE STAFF

Recognise to show your appreciation

Recognition you've given >

- n fo 6000 credits to give out

TOP CARNERS See more >
Nagendra 8 Puppala A
DIGITAL AND EMERCING TECHN "“'v'*{“‘

@ ACAgUL. 20,190

Puppal
) Nomombboone 20,100

ATEST RECOGNITIONS Seemore >
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August, 2017

WED

19.08.2017 . .

Brnd spoaing opportunity

Be a stranger no more:
Lunch with a stranger

9:00 AM - 10:00 AM
Level 7, PWC SG building

Comms
Marketing Talk for
Business Managers

5:00 PM - 5:30 PM
Level 7, PwC SG building

Comma

TGIF event for New-Joiners

Today, 26 Jun 2017

EXTERNAL EVENT

Don’t be a stranger Luncheon

9 Suntec City

@ START TIME:
Wed, 22 Nov 2017 12:00 PM

END TIME:
Wed, 22 Nov 2017 4:00 PM

INTERNAL CVENT

Take a break, relax & make a
difference Tuesday

Q PwC@Marina One, Level 10
@ START TIME:
Wed, 22 Nov 2017 12:00 PM

END TIME:
Wed, 22 Nov 2017 4:00 PM




Help

07

HELP DESK TICKETS ISSUED e

Good afternoon, Andrew Lingonberry.
How can we help you today?

Hardware & Software
Loan/Collection/Return

General GTS Enquiry

Please select ¥

Get a Help desk ticket and receive
real-time update of queue status

STATUS OF QUEUE e

I

Help FAQs

Good afternoon, Andrew C Lebensburger

L =

Q

SERVICE - HARDWARE & SOFTWARE

staff currently
in the queue

@ st tme: th 30men

Would you like to be serviced?

Gel a tickel Lo join the queue.

Please select v

Contact Nexus » | - Geta

SELECTISSUE e

20



Thank you

pwc.com

© 2019 PwC. All rights reserved. Not for further distribution without the permission of PwC. “PwC” refers to the network of member firms of PricewaterhouseCoopers
International Limited (PwCIL), or, as the context requires, individual member firms of the PwC network. Each member firm is a separate legal entity and does not act as
agent of PWCIL or any other member firm. PWCIL does not provide any services to clients. PWCIL is not responsible or liable for the acts or omissions of any of its
member firms nor can it control the exercise of their professional judgment or bind them in any way. No member firm is responsible or liable for the acts or omissions of
any other member firm nor can it control the exercise of another member firm’s professional judgment or bind another member firm or PwCIL in any way.



