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“Visibility breeds credibility. 

Credibility breeds trust. If you want 

to be trusted you better be visible.” 







“Plan the work and  

work the plan.” 





Tune out the static. 



Misery is optional. 



Energy, excitement and 

enthusiasm. 



Leaders must have a passion 

for complexity and high 

tolerance for ambiguity. 



Leadership Matters 



Doing thousands of little things day after 

day, inching along as consistently as you 

can in the right direction as best as you 

can tell, is management. Motivating or 

inspiring everyone to work together for 

long term purpose is leadership. 


