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BACKGROUND

Currently, every Instifution sends ftheirr own
Statement of Account (SOA) to patients fo
remind them about the outstanding billls.
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Through the cost and benefit analysis, the
1CSOA Is regarded as a high impact and low

CoOst project.
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AlM Better service
To combine all outstanding bills under quality
SingHealth Cluster into One Consolidated
Statement of Account (1CSOA).
Legal advice has been sought on

compliance with Rules and Regulations and
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N fo work on other areas of challenges such as
IT system and operations etc.
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CONCLUSION

1CSOA Is targeted to roll out In FY16. FSS-AR
will continue to improve the format based on
feedback and buld new mobile app
functionality for patient easy and paperless
QCCESS.
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