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Methodology 
1. Staff from healthcare institutions were invited to nominate 
patients and caregivers who meet the stated criteria.  
2. The nomination period lasted five weeks, from September to 
October 2014. 
3. Selection committees (comprising at least one Management staff) 
from the respective institution selected the top three to five 
patients and/or caregivers nominated by their staff.  
4. Names of winners were provided to GSQ.  
5. Winners were profiled through various publicity channels 
including a dedicated souvenir book featuring the winners’ profile.  
6. An award ceremony, organised by GSQ, was held on 31 March 
2015 to formally recognise the winners. Family members and friends 
of winners as well as staff including nominators were invited to the 
event. 

 
 
  

 

 
Results – 1. What’s New 

32 winners were presented with the Singapore Health Inspirational Patient and Caregiver Award in 2015. For the first time this 
year, we introduced two new categories – the Inspirational Patient Volunteer and Inspirational Clinical Trial Patient Volunteer 
Award.  
 
 
 
  
 

Introduction 
The Singapore Health Inspirational Patient and Caregiver Award 
celebrates the best of patients and caregivers who have not only 

touched our hearts with their exemplary show of courage, strength 
and resilience, they have also inspired and motivated healthcare staff 

in our mission to deliver better patient care. 

 
 
  

 

 
2. Positive Feedback 

Many of our winners expressed their 
appreciation in being nominated and gave 
positive feedback on the event. 40% of the 
respondent who provided feedback on this 

event rated it as “Excellent” while 55% 
rated it as “Good”.  

 
 
 
  
 

 
 
 
 

3. Personalised Touch 
To make the event even more memorable for 

our winners, this year we created 
personalised scrapbook for each of our 

winners. Nominators were invited to pen a 
few words for the patient/caregiver they 

nominated, be it words of encouragement or 
simply how they have been inspired by them. 
The scrapbooks were put together as a photo 

wall and were given to the winners as a 
memento after the event. Many were 

pleasantly surprised to see the handwritten 
notes from their nominators and were 

delighted that they get to keep it. This event 
also gave healthcare staff a good opportunity 
to interact with the patients/caregivers they 

had cared for and worked with. 
 
 
 
  
 

 
 
  

 

 
4. Extensive media publicity 

The event garnered a total of 15 media 
coverage, a record number since the 
launch of the event in 2010. Through 

sharing of our winners’ stories in 
mainstream media such as The Straits 
Times, Lianhe Zaobao, The New Paper, 
Berita Minggu, Channel NewsAsia and 

Capital 958, we hope that more 
patients and caregivers can find the 

courage and strength to carry on their 
individual journeys. 

 
 
 
  
 


