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wait for payment and re-appoinment for the process to take pl

CURRENT PROCESS

1) Service charge form and appointment card will be placed at the designatec
in-tray for payment and re-appointment.

2) Patients have to wait for their name or queue number to be called to be served.
3) After approximately 20 minutes of waiting time, they will ask the staff of their
payment queue and enquire whether they could AR the bill.

4) Staff will have to stop processing payment and attend to the query which
disrupted the flow. y
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BENEFITS

What does some patients ALTER
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SelFRegistration/ Do Teste Consultation
Counter Registration with Doctor

SeltRegistration/ | Dp Tests | Consultation with Pharmacy Go Home
Counter Registration
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