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nominal cancellation rate for patients
of different age groups. Overall
patients that are above 60 have a 30
percent chance to cancel their
operations appointments as compared
to younger patients. Patient's Request
ranks the top for the reasons of
cancellation followed by Doctor’s
Requests.
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For each procedure, the box plots indicate the range of actual
operation time. The orange bars are average scheduled
length for that procedure.

In general, operation durations are under-estimated.
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Figure 3. Actual Operation Length Vs Scheduled Operation Length
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Figure 4: This dashboard displays
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compared to its utilization (the
peaks). Overtime generally occurs
during high utilization. Yet, some
outliers have been observed.
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Figure 3: This dashboard reveals the
actual length of time of procedure
(represented by the boxplot) compared to
the average scheduled length of time for
different operating procedure
(represented by the orange bar). Overall
for most of the procedures, the scheduled
time to perform the procedure is
generally shorter than the actual time to
complete the procedure.
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Figure 5. Average Operation Time Breakdown

Nominal Cancellation: Length of scheduled operations being cancelled

Absolute Cancellation: Length of scheduled Operations being cancelled

. Improvements in communication between doctors and patients can lead to
without replacement

reduced cancellations In surgery

Flexibility in rescheduling can help to achieve high utilization

Additional supervision of the scheduling system Is recommended In order to
keep track of the status of MOT

Comprehensive guideline for predicting the length of surgery

Revision of administrative policies in order to relieve seasonal cancellations
(Example: Vacation periods - December and January)

The development of the Bl prototype enables management of large volume of
data. It provides a brand new approach that continuously monitors the MOT
performance. Timely update will be possible with the flexible Bl tool. It
provides the users a snapshot of the current system. The use of Bl tool facilitates
the managerial decision in SGH.




