Jason Poh & Kwong Lai Yee
Singapore Health Services Pte Ltd

SingHealth

Defining Tomorrow’s Medicine

!

-
Singapore Healthcare
Management ()15
Introduction Methodology

The objective is to develop a user Feedback on the pain points were

friendly program that can eliminate  gathered from users. Seven months were

process inefficiencies and enhance user  spent working with the consultants to

experience when uploading transactions  develop and test on the system to ensure

into SAP. that the program works in accordance to
the requirements.
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e Document date is not in correct format
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Conclusion

* Objective met.

e User experience has improved.

* Feedback from users has been positive.

* This program was shared with the Finance users of the Cluster.




