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ALPS continuously seeks to improve and elevate employee experience. One example is in uplifting lesser-known
benefits, in which Human Resource Services (HRS) have identified areas of improvement.

Areas identified Pain points caused due to unawareness

| | Oasis Staff Nursing Room Amenities Discomfort due to no dedicated lactation facility and private
space for mothers returning from their maternity leave.

_ | Self-subscribed/payment at medical centers at non-panel
“ |Health Screening Program in ALPS! ¥ private medical centers which charges at higher screening

l|t n fees.

> | Well Women Programme f% Visits to private clinics which resulted in more costly fees.
.| |Chalet Subsidy Scheme =~ | Employees are not able to enjoy the usage of chalets and

7 benefiting from reimbursement fares.

ﬁ
ﬂ Establish and uplift these 4 areas of benefits accordingly in 80% of eligible employees accepted the
various communication channels. offered nursing room access. This

initiative has garnered positive feedback

I and they felt supported by the company
cmployees. to have enjoyed the privacy and comfort

of this facility.

@ Raise awareness of programmes and user guide for

3 Actualise and track the increased usage rates of these above

privacy for me.”

mentioned benefits. n {”I felt that the individual cubicles gave much needed}

METHODOLOGY

{”I appreciated the quiet and private space provided.”

“The place was clean and very comfortable, which
provided for a very positive experience.”

After the broadcast, there was a

During the COVID crisis, multiple public significant increase of 127% in the _“ Il
healthcare institutions’ staff clinics were health screening benefit utilisation. ol §S

closed. Therefore, HRS approached and _ _
collaborated with our Panel Medical Center With the uplift efforts made on Well

HRS proactively approached female
employees returning from maternity leave,
offering them to enjoy a full year of nursing =
room access, with a clear user guide of where

and how to access the nursing room.

(MHC Amara) to provide a comprehensive i Women Programme and Chalet Subsidy
health screening package, ensuring continued } I Scheme, we have experienced the entire
7| easy access to employees during and beyond process being streamlined with fewer
i the pandemic period. ro submission errors from employees,

which can be attributed to the
information guides.

—

Overall, the uplifting and increasing the

Clear information guides and FAQs were
prepared for all the aforementioned benefits
and uploaded on our Intranet, whereby
employees could conveniently access all
information in a central location. These were
broadcasted through our internal newsletter-
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2. Where can I do my Compret ive Health Scr ing? e V I e p 0 S | |Ve | p a O n e e p Oye e
Comprehensive Health Screening can done at MHC Medical Centre [Amara).
Employees may go for the basic health screening programs at Public Healthezre Institutions {PHIs). Emplayees can show their ALPS staff pass at [} n n n n
] participating PHIs for cashless service OR pay first and submit the claim to HR services team, where a capped amount of $103.05 applies.
HR continua atten (0O employee oo experience I ese signitican
n
May, ALPS will anly grize and allow k ot health s nings dene at MHC Medical Centre (Amara) and staff elinics of Public
Healthcare Institutions [FHIs).
a L] u 4. Iam under Medical Benefits Scheme {MBS), does health screening deduct from my outpatient or L] L] L] L]
specialist plan?
.v = Comprehensive Health Screening is a separate bhenefit plan and it does not utilize emplayees’ cutpatient and specialist plan when employees I V I I l | I W I I I I l I I
go for health sereening, ’
| Ba For employees under Flexible Benefita Scheme, please refer to yaur respective plans/policies and reach out to HR Services team for further
querles via Benfdmin@alpshealthcare.com.sg.
5. How | r my claim to be processed?

a
A u S I e S S O e S O O O e e S e You will not have to submit a clalm tor health sereenings done at MHC Medical Centre [(Amara) as It Is a cashless service, However, pleasa note O O O I O O I u O u I I 0 0
that any additional add-ans incurred at the clinic will be borne by the employee and are net claimable,
] ™ Claims for basic health screening packages dane at the statf clinles at Public Healtheare Institutions [PHIs) will be pracessed within 1.5 manths,
b e n e I 6. Where can I get more information? L
|}




