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'ds becoming a completely cashless hospital, patients need to be educated and engaged on the benetfits of

the various payment initiatives that are available. Clinic staff play a critical role in encouraging patients to adopt cashless payment

options. as they are often the first point of contact.
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Conclusion

As clinic staff are often the first point of contact for patients in the outpatient setting, they are in the best position to gather feedback

and also address any concerns that patients may have regarding the cashless payment

launched.

modes and payment initiatives that are being

By engaging and encouraging the staff to raise their concerns and brainstorm potential solutions, processes can be formulated to

pest suit the needs of the clinics when driving the

Future Possibilities

new INnitiatives.

As SGH embarks on the journey to become completely cashless, paperless and counterless, the aim is for patients to make payment

without having to wait.

Therefore, clinic staff need to be aware of new initiatives that are being launched in order to assist patients in the one que one Dbill

journey.



