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3. Leverage on the latest technology

The SingHealth Cluster-wide Websites Revamp project aims to rationalise, revamp and 2 lielpseliop [FEURDEE T e AlE Feszenslie nees

harmonise 33 cluster websites to: Used a responsive grid system styled in Bootstrap for a mobile-friendly website.

1. Provide an enhanced presentation of services and information to support our patients O Harness cross-publishing capabilities of SharePoint

ArOLEs) ENEIT MIEBlEE] [PUITUR Wit Us Used common repositories for key information such as the Doctors Profiles,

2. Achieve cost savings and efficiencies through co-ordinated, one-time development of Conditions and Treatments, Medicines, News and Events, eliminating duplicate
common functionalities and website templates. efforts to publish the same information across the cluster websites.
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3. Increase productivity by leveraging ontechnology and business processre-engineering O Social media sharing

toautomateinformationsharingacrossSingHealthwebsites, thuseliminatingduplicate s ueed sadel dhere e Fecebeak. ThdEer e 2 common leer

uploading of materials. Linkedin, Pinterest, WhatsApp, and other social T 0D

media platforms to organically maximise reach.

Sim explained what oral lichen planus is, and that there is currently no cure for the condition. Dr Sim also shared that oral lichen planus is not
caused by bacterial infection, thus over-the-counter oral medication and antibiotics generally do not work. As oral lichen planus is a life-long
condition, patients have to regularly return to follow-up with their doctor. It is mainly treated with corticosteroids, and in severe cases, systemic
medications may be needed. To prevent oral lichen planus, a balanced diet is important, as well as exercise and stress-relief.

across cluster
1. Harmonisation of websites through co-ordinated effort of all The objective of providing a one-stop reference for
SingHealth institution webmasters patients seeking treatment at our institutions was Vour Hospital sty 020000

Thank you for choosing Singapore General Hospital as your medical

achieved through the structuring of our websites to e
followthe path ofatypical patientjourneywith key e S e

information provided at each point of the journey.
This information was decided collaboratively by
all the institutions to facilitate a common patient

[ ® (] . investigations such as blood tests,
navigation experience across our websites
(] recommendation from their medical specialist from the Specialist Outpatient Clinic. Once areicondudtedione week before
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Ms Lee Soon Keng is a patient with oral lichen planus, and has trouble eating spicy food. After misdiagnoses and ineffective drugs, she sought
help from Dr Chelsia Sim from NDCS, who explained the disease to her in detail, and taught her how to control the condition. In the article, Dr
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O Rationalised 33 websites into 14 core websites, reducing the number of small
sub-sites to be developed and maintained on an on-going basis.
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Assistance available for those in

O C(Cluster webmasters brainstormed and developed over 30 common templates
and functionalities for shared use, enabling better information sharing and
collaboration between institutions, whilst reducing development and maintenance
costs. e
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2. Developed a comprehensive “Cluster Taxonomy” and tagging

To help you arrange for your admission, you willfind in this section, general information on our procedures and
policies. Learn about the services and faclities that we provide to make your hospital stay a comfortable and
convenient and experience.
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I your next appointmentis:

Thank you for choosing Sengkang General Hospital as your medical
treatment centre.
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O Taxonon )Y for the site - which refers to how information is orgal lised categorisec Ve ake 2 hellticapproach onyour medice necs.
To help you arrange for your admission to the hospital, you willfind in this section, general information on our procedures and policies. We have also
7 detailed the services and facilities that we provide to make your hospital stay pleasant and comfortable.
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Save time and make

To help you arrange for your admission, you willfind in this section, general information on our procedures and policies. Learn about the services and
facilities that we provide to make your hospital stay a comfortable and convenient experience.
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strive to provide “Best Outcome. Best wards Information
Prior to your hospital admission, you will be given information about how to prepare and what to expect before and after your procedure. Our staff will Experience” for every patient entrusted to SingHealth
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share with you about the estimated cost of your bill, payment methods, as well as financial counselling. You are welcome to ask any questions or clarify Thank you for choosing KK Women's and Children's Hospital as your healthcare provider.
any uncertaintles. We are committed to provide you with the best service and highest standard of medical, 5 -
When you are admitted to the hospital, we hope to get you settled and feel comfortable as quickly as possible. Except for emergency cases, patients are comfortable one. Admission:
admitted to Sengkang General Hosoital based on a recommendation by a medical soecialist at SKH Medical Centre, Once a date for admission s |
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Patients Healthcare Professionals Community Partners Patients Healthcare Professionals Community Partners Patients Healthcare Professionals Community Partners
Get patient &visitors info and health Find our resources including news, Work with us to bring care into the Discover information relevant to &% Find out what SGH has in store for Learn how SGH brings medical care Get information about treatments Learn about our programmes to Find out more about our work in the
tips here. training, careers and more for you. community. individuals seeking treatment. medical practitioners. in the community. and services at NDCS. educate and train oral healthcare community.

professionals.

SingHealth Cares for You with a Full Range of Medical Services

4. Benchmark with best in healthcare industry- and beyond

SingHealth
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Specialty: General Surgery, Breast Surgery, Oncoplastic Breast Surgery

Assoc Prof Tan Kiat Tee Benita (Benita Tan) E

MBBS (S'pore), MMed (Surg), FRCS (Edin), FAMS, PhD (SSHSPH, NUS) Conditions Treated by this Doctor:

Senior Consultant Atypical Hyperplasia, Benign Breast Change and Symptoms, Benign Breast Diseases, Benign Breast Neoplasms,
Breast Cancer , Breast Cancer - Diagnosis to Treatment, Breast Cancer - Early Detection and Screening, Breast Cancer

Specialty: General Surgery, Breast Surgery, Oncoplastic Breast Surgery (Breast Health), Breast Clinical Assessment, Breast Infection, Breast Lumps, Breast Radiological Evaluation, Breast

Reconstruction, Breast Surgery, Duct Ectasia, Early and Advanced Breast Cancer, Fibroadenoma, Fibrocystic Change,
Conditions Treated by this Doctor: Gynaecomastia, Hereditary breast cancer syndromes, High risk breast changes, Intraductal Papillomas, Lobular )
Atypical Hyperplasia, Benign Breast Change and Symptoms, Benign Breast Diseases, Benign Breast Neoplasms,
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Carcinoma in Situ, Malignant and Benign Breast Conditions, Mastitis.

Breast Cancer , Breast Cancer - Diagnosis to Treatment, Breast Cancer - Early Detection and Screening, Breast Cancer
(Breast Health), Breast Clinical Assessment, Breast Infection, Breast Lumps, Breast Radiological Evaluation, Breast MAKE AN APPOINTMENT
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Gynaecomastia, Hereditary breast cancer syndromes, High risk breast changes, Intraductal Papillomas, Lobular
Carcinoma in Situ, Malignant and Benign Breast Conditions, Mastitis.

< O All websites were search engine optimised so that relevant SingHealth content
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Senior Consultant, Service Chief at SKH Education
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— was also conducted for about 70 staff to impart the expertise to optimise their
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Find information on specific medical contions and treatments. Search by clicking on the body part, use the alphabetica listing or key in a symptom, Academic Appointments Member, Singapore Society of Oncology - Breast Cancer Group

condition or treatment. Specialty: General Surgery, Breast Surgery, Oncoplastic Breast Surgery

Conditions Treated by this Doctor:

Search a symptom, condition or treatment: arch keyword Q Awards
Atypical Hyperplasia, Benign Breast Change and Symptoms, Benign Breast Diseases, Benign Breast Neoplasms, SingHealth DukeNUS
Breast Cancer , Breast Cancer - Diagnosis to Treatment, Breast Cancer - Early Detection and Screening, Breast Cancel ACADEMIC MEDICAL CENTRE Py
Search Alphabetically Search by body part (Breast Health), Breast Clinical Assessment, Breast Infection, Breast Lumps, Breast Radiological Evaluation, Breast e 20 vears Long Senvice Award, Singhealth Services, 2017
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Profile A strong believer of collaborative efforts and interest in breast cancer research, she works

with local partners from National Cancer Centre, SingHealth Research, Genornic Institute of
Liver Singapore, Institute for Molecular and Cell Biology and the other local hospitals; as well as
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Pancreas N Dr Benita Tan s a Senior Consultant, general surgeon sub-specialiZing i bre; : gery. she internationally with the Department of Medical Epidemiology and Biostatistics, Karolinska
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Rectum Oefining Tomorrows Medicine

Stomach © Carcinoma of the rectum with a single penile metastasis. Tan BKT; Nyam D C N K; Ho
Y H. Singapore Medical Journal 2002; 43(1):39-40 (Article; Published in Print).

Blood © Abdominal apoplexy: a potentially fatal enigma. Tan Y M; Benita K T; Chow Pierce K

H. ANZ journal of surgery 2003; 73(6):461-422 (Article; Published in Print).
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Palate Letrozole - What is it for Dosage and How to Use

© Missed a Dose

Inner fene tht Overdose 0
Cheeks Handling and Storage o
Letrozole - Side Effects, Precautions, and Contraindications ' “ e o

ﬁP Related Conditions

Search conditions in other institutions: Select Institution v If this occurs, take your tablets at bedtime. ‘ .
e me ) c a () O“s Ol' © Breast Cancer (Diagnosis o © Breast Cancer

© Osteoporosis Treatment)

What side effects can Letrozole cause?

© Bone pain,joint pain or muscle ache

© Har thinning may occur
I this occurs, use a gentle baby shampoo and soft brush.

K conditiong article

© Chest pain or palpitations.

© Dizziness
© Swollen extremities

The revamp of the SingHealth cluster websites was driven by the impetus to enhance

How should Letrozole be used? €® Related M ed i cati 0 ns

the patient experience on our websites, achieve cost savings and improve operational

What should | do if | overdose? © Anastrozole © Exenatide © Fulvestrant
1fyou overdose on this medicine, inform your doctor immediately. © Lapatinib © Letrozole © Palbociclib

~y - efficiency. Through the collaborative efforts of all the cluster communications teams,
significant savings in costs and manpower was achieved.




