
Drs Chelsia Sim, Yang Jingrong, Helena Koh, 
Ms Lee Bee Choo, Ms Wong Kay Kew, Ms Seow Jie Sin

National Dental Centre Singapore

Problem Statement
In 2016, NDCS was transitioning from 3 moments to 5 moments of hand hygiene. Our 
improvement team aims to ensure a smooth transition for our staff and to achieve ≥90% 
Hand Hygiene Compliance Rate in 9 months time.  

Project Aim
To cultivate a strong and good culture for Hand Hygiene revolving around patient centric 
care and ensuring long term sustainability.

Project Scope
Involves all NDCS personnel and patients in NDCS Specialist Outpatient Clinic(SOC). 

Interventions

Results

The team will continue to work closely with the Infection Control Committee to carry out       
the following:
• Involve patients in our intervention to close up the chain of infection
• Identify HH champions within NDCS to be HH spokespersons

Next Steps

To achieve ≥90% hand hygiene compliance Rate


