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To reduce the number of vulnerable patients from absconding from A&E

The demographic of inpatients in the hospitals have changed over the recent years, with increasing numbers of elderly patients®. The prevalence of dementia
in Singapore is 10% among the elderly >60 years of age in Singapore, and the risk of dementia increases with increasing age?.

The unique feature of the A&E department in CGH is that its doors open directly into the main street which makes it easy for the patients to abscond. The
project aims to allow early identification of the elderly >65 years of age who are confused, and provide a safe environment in A&E to reduce patient

absconding while getting medical attention.

A work group, led by a Geriatrician, consists of A&E nurses and staff from Operations division. Ways were developed to identify the patients with cognitive
problems in A&E to reduce the risk of them absconding while awaiting medical attention using Plan-Do-Study-Act (PDSA) methodology.
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Project is still in the early preparation stage. But
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In a busy department like A&E where the waiting time is long, patients have the autonomy to seek medical attention elsewhere, if they choose to do so.
However, if they are in the A&E department unaccompanied, and if they have an underlying cognitive impairment, it is the duty of the hospital to ensure that
they are well cared for in a safe environment. The team also had to weigh the balance between tighter security system where throughput will be delayed and
the patients’ safety. The interventions the team put forward utilized technologies where there cost is taken into consideration and additional manpower

requirement is also considered.
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