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INTRODUCTION

Work-Life unit organises various staff engagement events,
programmes and activities. Issues faced are:

¢ Publicising them and reaching out to SGH’s 9,000 staff
have always been a challenge.

“* SGH has a diversified workforce with staff from 34
countries and mixture of professions from clinicians,
nurses to ancillary staff.

** It has been challenging to monitor or know how many
staff we've reached out to, through our publicities.

The aim of this initiative is to use Workplace by Facebook to
promote Work-Life culture, encouraging staff engagement and
gathering immediate response through polls.

HODOLOGY

Upon the creation of Workplace in November 2016, a Work-
Life Workplace group was created in July 2017 with the aim
to encourage staff to socialise, join classes, participate in
contests, know more about staff discounts/benefits and get
tips on healthy living.

Polls on Workplace are used to gather feedback and
suggestions in this group. Queries and comments are
immediately addressed when postings are publicised.
Contests and voting are administered in the group to
generate awareness and initiate staff engagement. Staff are
also encouraged to share interesting posts with their dept or

team.

To measure the effectiveness of the Work-Life Workplace
group, we track the number of views and responses from
staff via comments, likes and votes.

@ Work-Life
S
_-_,_%: Glgr?gg? rl-(leospital

Q Hersuriani Kalam

& News Feed
A Notifications
® Workplace Chat

Shortcuts
* Everybody at SGH

Q ) Hersuriani  Home . ‘n 0 Lo ]

i Open Group

About Discussion Members Files Events Videos More v Search this group Q

* SGH in the News # Write Post  [8] Add PhotoVideo (%] Add File g More ADD MEMBERS Import
* Free Food Pager + Enter name or email address
s
* QI Marketplace Write something SHARE AN INVIT INK
¢ SGH-PGMI https:/ifb.me/g/1MaXDYKbO/AFcpg5Ke
* SGH Workplace Health... 2 ;4 Add Photo/Vi... Tag cowor kers Add Activity "ee 1,079 Members
* Learning & Career Dev... 2 @ @ a @
* SGH Connect 2  RECENT ACTIVITY ¥ 0
Rt Bikicee s e Josephine Lee Beng Hian Coworker
* SingHealth HR Commu... ° May 7 at 5:39pm - Formatted w Melvin Seng Add Member
v See More... The Little Skool House (LSH) @ 226 Outram has vacancies. Do contact
Exol them if you wish to register your children at LSH. DESCRIPTION Edit
xplore DESCRIPTIO! E
W G Socialise, join classes, participate in contests,
s know more abou... See More
© Create Group /J::'\ GROUP TYPE
SKOOL :
¢h Org Chart Houss Social & More
N
A Saved
CREATE NEW GROUPS
(&) Events Groups make it easy to share
i I Create Group
2L Follow Coworkers with coworkers about specific
e éﬁsglg G ‘ a projects and topics.
A

PROMOTING
ACTIVITIES AND

WORK- LTk
CULTURE USING

(Workplace

by facebook

Hersuriani Kalam, Tan Yoke Chang, Jerry Wong —!7/-— Singapore

Singapore General Hospital

SULT)

v’ Between 28 July 2017 — 16 May 2018,
the Work-Life Workplace group has
garnered 1,079 members.

v’ As at May 2018, we have received an
average of 524 views for each posting on
the group.

v" In our recent poll on 2018’s D&D theme,
93 staff participated out of 785 views
garnered.

v’ Contests are now more interactive and
convenient for staff to participate with
the option of photo and video
submissions on Workplace.
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socialse, join classes, participate in contests,
know more about staff discounts & benefits and
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Chare with us your th,nughts! Which theme would you wizh to dress up to Sometimes, my friends could not cope the stress from work. In order to keep
them motivated, we encourage and comfort each other when we meet.
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LONCLUS

More interactive, more FUN

The various functions on Workplace allow for
more opportunities and ways to engage the
staff.

0 Ang Kwok Ann Peer support is extremely important.
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Available any time, any where

Given that Workplace is mobile friendly, staff
are now able to have access to details of our
events and participate in contests and polls
on their mobile phones.

What do the staff want?

Polls in the group allow us to brainstorm in
planning for events effectively. This has
helped us have a gauge of staff sentiments
and helped the Committee plan events more
confidently.

Using this platform does not reach all staff in
SGH but staff that are interested in Work-Life
activities now have a platform where they
can receive updates of the latest happenings.
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Hersuriani Kalam Congratulations to the winners below:
Lim XinYi, Ward 43
Joanne Lai Tsz Kan, Medical Social Services... See More
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' ' Haslinda Binte Hassan at @ Jalan Bukit Merah.
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Meet My new team member..

Community nursing, we were from different specialities and areas before
coming together in our new role.

We met each other in early February 2018..
We try as much to adapt and learn about each other..... See More
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