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Singapore Health Quality Service Award (SHQSA) was established 

in 2011, as a platform to honour healthcare professionals who have 

demonstrated remarkable commitment to delivering quality care 

and excellent service. More importantly, the award aims to pay 

tribute to healthcare professionals of diverse backgrounds who 

have worked together to deliver better care for the patients. 
 

There are various types of awards conferred : 

i. Individual Award- Silver, Gold and Star Category 

ii. Superstars Award- Clinical, Nursing, Allied Health,    

         Ancillary and Administration 

iii. Best Team Award- Service Initiative Improvement Team  

        and Clinical Practice Improvement Team 
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To be notified and placed in 

another category where 

appropriate. 
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another category where 

appropriate. 

Shortlisting by Panel comprise 

representatives from 

participating institutions . 

Evaluation by External Panel of 

Judges made up of respectable 

and reputable personnel invited 

from Health Ministry, different 

healthcare sector, service, 

learning and training sectors 

partners, SingHealth Board 

members and celebrities. 
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Silver Gold Star Total

Yr 2011 1957 435 163 2555

Yr 2012 1944 559 171 2674

Yr 2013 1743 617 174 2534

Yr 2014 1933 573 221 2727
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Service Initiative
Improvement

Clinical Practice
Improvement

Yr 2011 14 19

Yr 2012 16 13

Yr 2013 15 17

Yr 2014 14 26
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SingHealth aspires to position this award at the national 

level with greater number of participation from external 

private and public healthcare institutions. 

 

For the Award in 2015, SingHealth will continue to : 

• Encourage ILTCs and institutions to nominate deserving 

staff for the Superstar Award 

• Moot cross-functional/institutions projects submission for 

the Best Team Award 
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Since the launch of the award in 2011, the number of 

participating healthcare institutions has increased 

from 10 institutions to 17 institutions in 2014. 


