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INTRODUCTION

Barcode scanners was introduced to provide assistance to staff in ensuring correct patient identification during their
outpatient visit at the hospital. However, it was observed that the usage of the barcode scanner in the consultation room
was low. A team was formed to investigate and encourage the barcode scanner usage amongst staff.

OBJECTIVE

To improve barcode scanner usage by staff in the consultation room to ensure correct
patient identification and patient safety.

METHODOLOGY
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CONCLUSION a software.

The positive results obtained from the post implementation survey responses and clinic observations supported the
various improvement initiatives. Through the encouragement of barcode scanner usage in patient identification, patient
safety efforts will thus be strengthened.
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