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Use of Barcode Scanner in  
 Consultation Room 

Barcode scanners was introduced to provide assistance to staff in ensuring correct patient identification during their 
outpatient visit at the hospital. However, it was observed that the usage of the barcode scanner in the consultation room 
was low. A team was formed to investigate and encourage the barcode scanner usage amongst staff. 

To improve barcode scanner usage by staff in the consultation room to ensure correct 
patient identification and patient safety. 
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The positive results obtained from the post implementation survey responses and clinic observations supported the 
various improvement initiatives. Through the encouragement of barcode scanner usage in patient identification, patient 
safety efforts will thus be strengthened. 

 
Conduct customised 
survey to gather 
feedback on barcode 
scanner usage. 

 

Examine reported 
barcode scanner 
related technical 
issues. 

 

Improved physical access of 
scanner. 
Improved staff competency 
and confidence. 
Reduction in number of 
reported technical issues. 

Cycle 1. 
Optimise physical 
location of barcode 
scanner for ease of use 

Cycle 2. 
Refresher training on use 
of barcode scanner. 
Proactive encouragement 
on the usage. 

Cycle 3. 
Test revised 
scanner driver’s 
software 
interface in one 
clinic. 

Ensure that barcode 
scanner is working 
prior to the start of 
clinic session. 
Train new staff on the 
usage of barcode 
scanner. 
Update all 
consultation rooms’ 
computers with 
revised driver’s 
software. 
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