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In February 2013, one missing blood specimen resulted  
in an arduous service recovery. 

To ensure that 100% of blood and body fluid specimens  
are received by the clinical laboratory. 

 

The usage of the Specimen List Form has been invaluable, ensuring that the clinic staff is notified once the 

laboratory has received the specimens.     

 
This quality initiative was also implemented in two other clinics on 3 June 2013. The form will be 
implemented across the relevant outpatient clinics.   

 

 

A specimen list form was 

designed to include the 

patient’s name, type of 

specimen, quantity, the 

location from which the 

specimen was sent, and 

the location at which the 

specimen was received.  

 

Clinical 

Laboratory 

GCC spearheaded the usage of the  

in March 2013. 
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