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Aim: To provide a fast and efficient notification tool for IT to inform users of unplanned downtime. This tool should grab the attention of users while they
are at work at their desktop; and keep them updated during the downtime and when systems are running normally again.

Methodoloqgy: In the past, because there was no means of informing users of unplanned downtime, this posed a risk of disgruntled users and lowered
work productivity. The team identified this shortcoming, and went about researching possible solutions. After further research, the team adopted and
implemented a ticker tool called ‘Desktop Ticker’, which provided real time alerts of downtime.
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* Not knowing the source of IT failure, this might trigger
the wrong reactions; which will lead to further
downtime.

* Without push notification, users may be unaware of
downtime, especially when they are running multiple
programs on their desktops. Desktop Ticker is used in conjunction with SMS

alerts. However, it can be resource intensive to

maintain the contact list

« Email is not an effective notification tool if users are
not logged on.

Desktop Alerts e : s || e
PATIENTS. AT THE HEW) RT OF ALL WE DO.

QuIcKCucKs
. . . »End Userbartal = i | AT THE TR Doctors’ Matters »
Desktop Ticker updates staff in real time, - Hmail email Hw IL'"'I'I" A i Corpevetn: Coonrptyment: kgt
quickly and efficiently sen  § Announcement : ABC System is Currently Down, Click here for more Details & Announcement : ABC System is Currently | E

Inform users of unplanned downtime
direct at their work stations, without
needing them to exit whatever Alerts are eye catching and will capture X
application they are currently using user’s attention. Scrolling ;
- Reduce the risk of frustration and anxiety announcements will stay on screen as SingHealth
. long as user does not close it manually. A
due to not knowing of IT faults and

= A A 90 ( ENG 940AM

downtime To All ABC System users, A
. T in more information IS | hav lick on é ease be informed that Auto Batch Cantro is currently down.
« Alerts will Stay on screen as |0ng as user 0 obta _ ore information, users just ha e_to click o Please be informed that Auto Batch Cantrol (ABC) ty d
d t close it. Thev can obtain more Fhe scrolling message par. A pop up box Wll! appear to The Support Team is cumrently investigating the issue.
OeS no C . y |nf0rm users about the ISsue and When pOSSIb|E, hOW We apologise for any inconvenience caused.

info by clicking on the message bar. to react
Thanks and regards,

Targeted Groups Non
———————
ooy - T

Resource

|| ‘o] e T e Intensive
Fo J_I_m
= = Content @ Please select your targeting method:
Ej Broadcast “@'Groups and Users | | |l save Target Set ” (L Load Target Set ” [53 Manage Target Sets.
& content
@ vmamme s | @) Define yourtrget st Announcements only
BB, e — — shown on desktop; does
|_;\ Users 81 Groups V‘ x\ Group Neme :‘ D'e;‘ g‘m \—Ter here to group by th (:“\‘n | ‘ not appear in emails and on
‘.|. Reports o A FullName User Name A | Donfgin a
0 peoeesn YR —— ool el o e handphones. T_hus, no
m [J =i mwo00m61-0 IN400001E1-0 SHH 5t0rage Space IS reqUIred
[ [] =i mo000302-0 IN4DO00302-0 SHH
M O =il 200004050 IN4O00405-0 SHH
B [0 = meooonsszo [N40000442:0 s ), king News and Hurricane Katrina Update. Click I'sro.. Breaking Ne
[ [J =i iv40000586-05 IN40000586-0 SHH .- - - W — .
m O =i mod0m41-0 IN4D400141-0 Nedpt
M O =l ne0400145.0 IN4D400145.0 SHH e e ————
O O & sngnesthemeiUser1  shhonmeiluser] SHH
OO 2 Aubesl sisacl SHH
( :
- Desktop Ticker is not resource intensive to function
Alerts can be targeted to specific groups: ‘ , . No nF:aed to maintain Email and SMS list
- No need to bother users who are off duty and | arget Users' tab allows : ,
not at work administrator to choose + Alerts do not take up any mailbox or mobile phone space
. . . which groups are informed + Only requires minimal resources to update the ticker when notified
* Only users at their desktops will be notified; when announcements are

those off site or on ops will not be distracted released of any IT faults or downtime



