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Critical results require timely communication to the clinicians to help ensure appropriate intervention is carried out. An existing policy in Singapore General Hospital
(SGH) governs the immediate notification of critical results (Panic Values). For significant abnormal results that do not require immediate communication, early
intervention or action may still be required to prevent adverse outcomes. As such, to ensure patient safety and enhance clinical quality, a Critical Results
Management (CRM) team was formed to manage the closed-loop notification of significant abnormal radiology and histopathology results.
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The closed-loop notification system was implemented in phases as follows:

*Radiology Results (November 2012) Tl
« Histopathology Results (November 2013) 8000 -
Significant Abnormal Radiology Results 9,284 6000 -
Significant Abnormal Histopathology Results 1,443 5000 -
TOTAL : 10, 727 4000 -
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g m * Statistics shown is from date of implementation till 31 May 2014.
The CRM team helped to improve management of significant abnormal results that do not fall within critical values but still require timely attention by the clinicians to ensure appropriate
intervention for optimal patient care.



