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TO LEAD IN FACEBOOK

Singapore General Hospital, as one of the Ministry of Health’s Health

Promoting Hospital partners, uses its Facebook page as a key platform

for sharing healthy living-related initiatives. We envisage the SGH
Facebook page to be the leading Facebook content provider on

health-related information in Singapore.

As such, the number of impressions™, of each of our Facebook postings

is @ measure of our key performance.

*Impressions: A measure of the number of times a posting is seen,
whether it is clicked on or not, on a fan or friends of fan’s Facebook newsfeed.
Each time the posting appeared is counted as one impression.
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"WWhat is the big deal!" as you help yourself to another slice of bak

kwa. "This is the time of the year to indulge and don't be such a
worrywart. How would a few extra pineapple tarts affect my
health?" ~

Do you know if vou weigh 60kg, you would need to jog 30
minutes to burn off the calories from that single slice of barbecued
meat?
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As of 5pm today, the #PSI has reached an unhealthy level of 111.
Other than cardiac and respiratory problems, do you know how
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'Share' this health advice with your friends. — with Myat Min Zaw.
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Lymphoma Cancer the 8th most common cancer in Singapore. Most adult
patients develop lymphoma after the age of 50 but it also affects children and
young adults as well. Fast-growing or aggressive lymphomas can increase in
size and spread sometimes over days or weeks, and cause the patient to

become very sick.
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When a well-known
artiste dies of
Lymphoma Cancer

During During
Lunar New Year haze season

Get a bigger piece of the

Facebook pie!

Jerry Wong, Angela Ng & Wong Singwei
Singapore General Hospital

HOW EFFECTIVEIT IS?

One method that we thought to try was to post trending articles

in Facebook to assess it’s effectiveness.

We tracked the number of impressions of the three most popular
postings relating to a trending issue or topicin 2013/2014
(an infographic describing the effects of the haze on general health
when smog from burning forests engulfed Singapore) and of the three
most popular non-trending postings in the same period

(an infographic offering diet tips for diabetic patients).
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a long-term (chronic) skin
probh&m th t causes skJn cells to grow too quickly, resulting in thick,
white, silvery, or red patches of skin. Even injuries to your nails or

\#  singapore General Hospital nearby skin while trimming your nails... See More
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Diabetes is one of the top six killer disease in #Singapore. Our
dietitian, Ms Kala shared "Patients with diabetes just need to modify
their diet, rather than overhaul it”. Here are some tips to help
diabetic patients. http://bit.ly/15acp4L
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your blood wugar levels.
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Number of impressions for “Trending” articles, is 50 TIMES higher and they are also 125 TIMES more likely to be shared.

CONCLUSION

To get a bigger share of the “pie” (greater exposure) for your corporate Facebook message,

administrators should create postings that are of current interest or are topical. They need to be in tune with the chatter on Facebook and

other online platforms, and to be able to craft their messages to catch their Facebook fans’ interest.

+ Visit us at www.sgh.com.sg
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