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AIM OF SGH FACEBOOK WHAT IS THE RESULT OF DEPLOYING THE 5 STRATEGIES?

1. To extent SGH media reach from traditional media like
newspaper and magazines to social media, Facebook
. To engage our patients and visitors with regular posting
. To equip Singaporeans with healthy living knowledge by O
using online ‘viral’methods < I e
. To brand SGH as a health promoting hospital

. Allows personal communication with fans, building
relationships with them and converting them to be our
brand advocates ‘

DEMOGRAPHIC: BY COUNTRIES
. To educate patients, visitors or caregivers on the various

hospital’s processes Linking people around the world.
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Pakistan, UAE & Saudi Arabia
300+ likes

UK & Germany «

180+ likes 620 likes

»Singapore
8,320 likes
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Q Defining the right target audience

SGH Facebook set it's target to adults between the
age of 25-45 years old. They probably do not have
medical knowledge and are our ex-patient or caregiv-
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Q Crafting the right message

Content needs to be crafted in an easy to
understand method. By asking them questions and
crafting effective titles, each of our Facebook posting
will attracts more views by our fans.
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1,373 likes
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‘ INTERESTING STATISTICS

@ SGH Facebook page is Singapore ‘Most Likes”hospital’s Face- @ On average, 170,000 people read/saw our message on
book page. We are even more than Ministry of Health. Facebook weekly.

Using the 70/30 rule , - ,
@ To date, friends of SGH fans reached almost 7 million people @ On average, 1,300 people would ‘like, ‘comment’ or ‘share’

70% of our Facebook posting are ‘Pull’ content like with our news and postings. our posting on Facebook weekly.
health information & tips and the remaining 30% is

‘Push’content like corporate news & awards for SGH

-l how does haze hurt the kody?

Air pollutants can trigger underlying health conditions and affect the body in humerous ways.
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Nose Eyes

During  inhalation, ' particles  and The particles and chemicals can cause burning sensations,
chemicals irritate the nose, which irritate the eye into tearing to clean itself and inflame the
secretes mucus to flush out the particles. Al < ¢ conjunctiva, the surface layer on the white of the eyeball.
As more mucus Is produced, the nasal o Avoid wearing contact lenses and put on wrap-around

passage becomes blocked and the nose
swells. The reaction is magnified in
people who have allergic rhinitis.

glasses. Use preservative-free lubricants every hour to
remove allergens.
Heart
With the nose and airways inflamed, the body is
under stress and the heart pumps faster,

Airways and lungs .
increasing the blood pressure. The body also , . I Don't delay, make an appointment

The particles may inflame the airways

I and e downwards. releases chemicals that make blood clot more . for your free Pap smear today!
o The airways and lungs produce phlegm easily. Higher blood pressure and the formation
4 nOWI n t e tren to try to get rid of the particles. The -4 o of blood clots can cause a heart attack, stroke
airways spasm to provoke a cough to » % or heart failure I
expel the foreign matter. AN -
. " ” General precautions i ‘

Skin People  with  chronic  diseases, : ’J

It is haze season, we post “Harmful effects of haze’, or - i

of o, o o - itchy and inflamed. Using moisturisel ar:jd lungddlseajes.h shmild tste;l_.j “ ]| ik |
three to four times a day can hel C 44 Indoors: and avaid; physical activity S8 - : J

if it is Chinese New Year, we post related content like S | blingand Construcion 2@ huhrty 1A

Kids and elderlys should avoid too. |

“How to spring clean your fridge”.

Source: Gingapore Cneral Hospitl | "‘

Current Affairs

Our most viral posting was viewed by
more than 600,000 people, shared
9,708 times, liked 1223 times and
with over 200 comments.

Q Tracking effectiveness The posting was also shared on many

major online news channel like HPB,
Stomp, Scoot, ChannelNewsAsia,
Tangs and Haze Emergency 101.

Health Tips Campus News

We also shared relevant news Another well-received posting was on
that would be helpful and inter- Academia getting BCA approved. We
esting to our target audience. crafted the accompanying message in
such a way that is easier to read and
understand.

This post on free Pap smear test

garnered 25,416 views, 131

shares and 76 likes. By mentioning “Academia is safe to
move in"instead of “Academia getting

If a message receives ‘likes,‘comments’ or ‘shares’
equivalent to 1% of the total fans, it is deemed as ef-
fective. Find out why it is effective and adopt same
strategy for future content.
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BCA approval”, we achieved over 150

‘likes’

SOCIAL MEDIA IS HERETO STAY

Social Media platforms like Facebook are changing the funda- Advertising is becoming less effective at influencing
mentals of how businesses and consumers behave and interact, consumers, by understanding your target audience needs
Information correct as of 12 July 2013 connecting hundreds of millions of people with each other. and likes, they will help you to spread your message.
: 90% of consumers trust peer recommendations, only 14% trust  These 5 methods are tested and proven to be effective. It has
Designed by SGH COMMUNICATIONS paid advertisement. propelled SGH to be the most popular healthcare provider

Facebook page in Singapore.




