Singapore National
Eye Centre

SingHealth

www.snec.com.sg
- :
Singapore Healthcare Interventions To Enhance Comfort

Management ()17 During Ophthalmic Procedures

In The Outpatient Treatment Room

Ms. Audrey Kon, Ms. Loh Huiying, Ms. Ow Sin Rui, Ms. Tay Li Zhen
Outpatient Department, Clinic A/B

g

Background

DOCTOR PATIENT

Patient not
warned when
local
anesthesiais
injected

Outpatient ophthalmic procedures, like incision and drainage,

Time between

agreeing to go

through

procedure

and when the

procedureis

performed is Personal

normally last 5-10 minutes and requires local anaesthesia.

Insufficient
anesthesia
absorption
time before

short expectation of
pain from

-
performing procedure Pa I I l

procedure

varies

Worse
Takes less Treatment Th a n

han room is quiet
minu, ’ Expected

minutes for when
the whole procedure

procedure takes place
Involves

injection into
the orbital
area Mo one
familiar in the
treatment
room

Patients normally verbalised the injection of local anaesthesia to
the eyelid region as the most uncomfortable portion of the

procedure. The aim of this initiative is to reduce patient

discomfort during this procedure.
Procedure Environment

Objectives

Improving patient’s experience during an outpatient procedure needing local anaesthesia by introducing distractions

Methodology

Random sampling. All patients undergoing ophthalmic procedures requiring local anaesthesia injection were included.
3 groups of 20 patients were surveyed using a team member administered questionnaire after the procedure.

Interventions

15t Group 2"d Group 3" Group
No interventions during the administering of | Gentle tapping on forehead, arms or shoulders | Gentle tapping on forehead, arms or shoulders

local anaesthesia to the eyelid region during the administering of local anaesthesia to | plus holding of pillow during the administering
the eyelid region

Singapore National b | Eye Centre

Singapore National E ;
@ Eyeg(:gntre Eye Centre SMEC Nursing Led Improvement Project SingHealth
SingHealth

SingHealth ISNEC Nursing Led Improvement Project

SNEC Nursing Led Improvement Project
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Improving the Experience of a Patient Undergoing an Qutpatient Procedure

1. This is my doing this procedure

1. This is my doing this procedure

[ ] First time

) Tapping as a distraction by the nurse/doctor
[ ] Second time and more

[[] Does not take away the discomfort during anaesthesia
[] somewhat helps to take away the pain during anaesthesia

2. The procedure was

3. Holding the pillow during procedure

[ ] Worse than what | have expected elps to take away the pain during anaesthesia

[] Does not reduce my anxiety during the procedure
[ ] Better than what | have expected

[] somewhat helps to reduce anxiety during the procedure
[ ] Just as | have expected it to be 3. The procedure was

|:| Worse than what | have expected 4. The procedure was

3. Any other comments? [] Better than what | have expected [] worse than what | have expected

[ ] Just as | have expected it to be [] Better than what | have expected
[] Justas | have expected it to be

Thank you for your participation.

4. Any other comments?

Thank you for your participation. Thank you for your participation.

Results
Baseline Tapping Tapping and Pillow
8 out of 20 felt worse than expected 0 out of 20 felt worse than expected 0 out of 20 felt worse than expected

6 out of 20 felt better than expected 14 out of 20 felt better than expected J:E out of 20 felt better than expected
5 O | O

0 . . First Repeat Tap Tap Worse Better First Repeat Tap Tap Pillow Pillow

First Time Repeat Worse Better Just Time Help Don't Time Help Don't Help Don't
= ! 8 ° ° 15 5 13 1 0 14 6 .16 4 18 2 19 1 0 15 5

Tapping as a passive distraction do help patients during the Gentle tapping on forehead, arms or shoulders during local

injection of local anaesthesia for ophthalmic procedures. anaesthetic injection around the eyelid region may be

performed by the healthcare worker as an effective,

There was no significant change to patient’s comfort level ZERO cost method to increase patient comfort.

when adding pillow as a further passive distraction.
This practice is now consistently performed by a specific
Though 19 out of 20 patients felt that having the pillow during ophthalmic sub-specialty doctors and nurses,
the procedure helped, a disposable pillow case for every patient and patients verbalized the tapping as ‘comforting’
meant there was an additional cost incurred. when used appropriately.



