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BACKGROUND

In KK Hospital's Breast Imaging Unit, there are approximately 100 patients going th
month. These patients are mostly fearful and anxious.

Currently, a minimal verbal explanation and a lengthy pamphlet about the ultrasoun
patient. This Is found to be insufficient.

Our AlIM is thus to reduce the unfounded fears of ultrasound guided breast biopsies in patients by effectively yet efficiently

providing them with more information.
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METHODOLOGY

Through touch point analysis, our team brainstormed the possible root causes and
view In order to supplement the current verbal-only pre-biopsy counselling.
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Binomial tests were performed, and the chance of random sampling error on both results

100%

Patient Satisfaction Survey

88% of the participants agreed that it made it easier for them to understand the procedure, and 72% of them said that it helped them to
feel less fear before undergoing the procedure by supplementing current verbal-only pre-biopsy counselling with video slide show.
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We can confidently conclude that the additional presentation truly made a
difference In helping patients better understand the biopsy procedure and
thereby reduce their anxiety.

This project has also proven to be low cost yet effective, requiring only a tablet
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