Screening Patients for Fall Risk and

A Pain at the Self-Registration Kiosk
-

Singapore Healthcare Zhuo Weichao, Kemas Muhd Zulhaimi, __7/: 22%‘%?{_?05 )
Management ()17 ADN Linda Chan, SNM Jarojah j P
SingHealth
AIM

To incorporate fall risk and pain screening questions on the Self-Registration Kiosk to filter patients who need to be
further assessed and hence better manage the workload at the assessment counter.
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Please proceed to the respective waiting area Please proceed to the respective waiting area

Patient who have answered RESULT

“N” to all the fall risk and pain] > All patients are screened for fall risk and pain.
questionnaire can proceedto] > Patients with fall risk or pain are attended to promptly.

wait for their consultation These patients will be assessed by the assessment
nurse and accorded appropriate assistance.
The assessment nurse will » Better manage patient flow at the Nurse Assessment

only conduct a detailed fall
risk and pain score
assessment for those patient
who are flagged with the Fall CONCLUSION

Risk (FR) or Pain (PS) Indicator]  There is better regulation of patient flow at the
assessment counter. The assessment nurse is less

Service Station.
> Less stressful for the Assessment Nurse

The assessment nurse will
conduct a detailed fall risk
and pain score assessment

D Key changes to the workflow stressed out as they only need to conduct a detailed fall
risk and pain assessment for patients who are flagged
with the Fall Risk or Pain Score Indicator.



