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RESEARCH AIM ~

This research aims to identify factors affecting long term commitment among senior volunteers in a healthcare setting.

BACKGROUND ~

With reduced birth rates and increased longevity, Singapore faces the challenge of an ageing population and higher dependency
ratio. Nevertheless, older adults are enjoying a longer healthy life expectancy. The notion of encouraging senior volunteerism was
._mooted in the Action Plan for Successful Ageing in 2016 J

* Senior volunteerism is said to have positive impact on seniors’ overall wellbeing.

* |t could potentially mitigate a human resource crunch brought about by our demographic changes.

* Long term commitment by senior volunteers can result in lower training cost, service continuity and provides a higher sense of
belonging for the senior volunteers.

METHODOLOGY

. Case Study: KKH-RSVP Senior Guiding
Programme started September 2010,
where concierge service was identified
as an area that volunteers can make a
meaningful contribution.

Coding of answers to questions of “What matters to you when considering

volunteering?”, “What keeps you going in volunteering in KKH?”, etc.:
Convenience: location, timing, mode of transport, duration, etc

Nature of Work: emotional affect, cognition requirement, interest, variety etc

Support & Appreciation: stipend, appreciation gestures, sense of belonging, respect, be heard, etc
Personal Motivation: to do good, contribute to the society, feels good, stay active, etc

Learning: training, RSVP courses, KKH talks

Environment: physical, T-shirt, etc

Role Continuity: sense of responsibility, routine, etc
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subsequently coded for common themes and analysed.

ADDITIONAL FINDINGS AND RECOMMENDATIONS

 For RSVP: the range of courses and trainings was a strong attraction factor. The seniors appreciated the variety of volunteering
projects. The stipend is seen as a form of organisation’s “appreciation” of seniors’ “retired” and “no income” status. Seniors also
mentioned that there was no need to give them certificates as “(they) have so many”.

* For KKH: the hot temperature and the vehicles’ fumes were common complaints. Seniors appreciate the convenience of having
shuttle bus to the doorstep. They would appreciate more support from staff, proper channels for feedback, and if KKH could

k demonstrate more appreciation for their contributions as “staff” towards the hospital’s image. /
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