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To establish reference guidelines for the design of the most commonly used A Reference Guideline that the Staff or Designer may refer when planning for @

counters in SingHealth that will fulfil its functional requirements to suit its users, with Registration/ Cashier Counter for Outpatient Clinics that covers the following tools and

the integration of age-friendly and wheelchair-friendly provisions kc:pprocich :

1. A checkiist for the planner to establish the comprehensive design brief and realistic

operational requirements of the users. . This 1st stage Is crucial to the success of
subsequent steps in designing an effec’rive registration counter
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2. From the survey returns, the feedback were franslated and analysed using @

Cause and Effect Diagram (Fishbone Diagram). The tfeam used this information on
identifying solutions on the challenges in design and planning of the
Registration/Cashier counter.
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reference and studies,
the feam came up with
the recommended sizing
and dimensions of the
Registration/Cashier

Counter. To validate the
established dimensions,
a full size mock-up was
presented and reviewed
with SingHealth Institution
representatives with the

A Reference Guideline is a one-stop reference in planning a Registration/ Cashier Coun’rerQ
Ouvutpatient Clinics. It can save time and it avoid missing out critical details that needs to be
considered in planning.

An effective counter does not just offer good color combinations, warm ambiance nor a large
sizes of desks. It entails a thorough review of the workflow of the facility it is serving. It requires
close coordination with users on their needs, their equipment and operations.

participation of SGH The design and dimensions of the registration counter for outpatient clinics can be modular and
Occupational Therapy flexible but at the same time, it can address the fundamental dimensions that is suitable for the
Department and Safety working condition of the staff without comprising the minimum requirements of a seating space for
Network. Qe person-on-wheelchair. /
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