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e Develop and standardize third party billing training program for new staff

e Enhance third party billing trainer and trainee satisfaction with training

Results
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Trainee Survey on Third Party Billing Training Trainer Survey on Third Party Billing Training

Duration of the training program is appropriate

Coverage of the various Medical Social Assistance schemes
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Question sheets are useful as training aids

Satisfied with current training program
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Fig. 6: Trainees’ feedback on Third Party Billing Training Fig. 7: Trainers’ feedback on Third Party Billing Training
* 13 new staff were trained in the standardized third party billing training program e 2 experienced trainers who provided feedback on the previous third party
12 of the 13 trainees responded to the post-training survey (response rate 92.3%) billing training sessions were surveyed
* 9 respondents (75%) agree or strongly agree that they are satisfied with the training program * Both trainers agree or strongly agree that the training content and training

aids were appropriate and useful

Conclusion & Sustainability Plans

e Overall, majority of the third party billing trainers and trainees are satisfied with the standardised training program

e Further work include:

e I[mproving on the training program based on the feedback provided in the survey

e Enhancing Maxcare Typing Training Program and overall third party billing competency of new staff




