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Introduction . More topics will be launched monthly, the topics include patient safety as well as tips on self-care.

How healthcare staff interact with patients and deliver service have a great impact on patients’ Staff can access the content on their smartphones, and be awarded points for every completed
perception of care. To build the competency of our staff in delivering service that matters, we challenge. Prizes are given to the top players on the monthly leader board.

developed a gamification app-based learning. The app-based platform makes learning more
accessible, engaging and enjoyable.
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* Training contents are customised to the gamification app-based learning platform.

* The gamification app was publicised through demonstrations during service excellence trainings, & Activity Feed . € Activity Feed : | €  Activity Feed

staff roll-calls, and email communications. c Completed "We value your feedback” 2 @ Completed "We value your feedback’ @ Completed “We value your fecdback”  ?
* New topics relating to service excellence are published monthly. o~ e o ard & Wonderful Its o brilliant & innovakive {1 was great and the cxplanafions given
- : @ L Lot B RTINS - b wiy to engnge & encournga staff fo ofter we got the quostion wrong was
Some of the published topics are: IDEA interactive “game” 1o consionty remind serve our pofient from battom of our Sy 1o et
E:_Jbﬁ'ﬁéﬂeﬂﬂg‘ﬁf}!:ﬁfgﬁ?rﬁﬁf hearts!We are Patients Experience & We
. . o o . . I
1. Contributing to CGH’s Vision, Mission and Values. — carDal ® 0uotes b a
. . . » {vales o ~ w 7 yales . & O comiments - o
2. Understanding what makes a great Patient Experience i/ ® 0 comments ~ & 0o Q
3. Be a CGH Service STAR. ——— 1 E-LEARNING @ Complated "We value vour feedback”  ? @ Completed "We value your feedback”  # @ Completed “We value your feedback” 2
4. Care to Go Beyond: Providing a Patient-Centric Experience
. . . o o s nice able o rermembet and usaful for Handy & innovative ways of leaming. li= a goed game and a real situation
5. Learning how to communicate with care and Say it Right! E oursalf Great that's hoppening.
: : : : F— ¥ 0voles ¥ 0 voles
6. Understanding what Empathy is, and using Empathetic (5I @ ¥ ol o O o @ ' Q - Bl
designed by @ freepik.com & O comments i ) & 0 comments & O comments

Listening.
@ Compleled "We value your leedback”  ?

.. . . Completed “We value your feedback”  ?
* The platform is interactive and allows staff to leave feedback, comment, post a photo and ‘like’ @ : !

@ Completed "We value your teedback" 2
each other’s posts or comments.

Love the effort for gametize. Suggest to

inferasting new innovative woy of o _ continue this inifiative to engage staff.
ruin[ﬂrting whal wos lought in courses e05y 10 do, bite sized learning, easy 1o
* New topics and challenges are conceptualised and developed with the end users in mind , with o the recievers aosorb, brilliant, [ love ® Ovates = i
. . - & O comments ) "
the appropriate challenge types to engage the players. The challenge types ranges from quizzes W OvoKs e ¥ e o0
& O comments ' & U commenis

to photo submissions.

* After the challenges are developed, an internal evaluation and validation is conducted to ensure
the challenges are interesting, suitable and aligned to the learning outcome. Adjustments and
enhancement are made prior to the launch of the new topics.

(Users’ Feedback)

The effectiveness of the e-learning platform was also evident in our MOH PES 2017 results where
our staff were recognised for consistently treating our patients with courtesy and respect across all
disciplines and achieved a high average score of 90%.

* As of April 2018, 11 topics and 55 challenges have been developed and launched.
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(Source: MOH PES 2017)
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CGH care team will constantly be reminded of their role in delivering care that matters.




