Nurse-Led Hypoglycemia Protocol -
A Revisit Tool to improve Inpatient Diabetes
. Care In Singapore General Hospital

. Aslena Hussain, Dr Lim Palk Shia, Dr Tenh Ming Ming, Chan Yoke Ling, Lim Huee Boon,
Singapore Healthcare Er Boon Hui, Salmiah Abdullah, Zhang Xiaoping, Ling Shiau lee, Ou Enjun, Yu Junjiao,

Management 201 8 Jean Lau Mei Ying

Diabetes Nurse Educator, Pharmacy & Department of Endocrinology,
Singapore General Hospital

Singapore
M General Hospital

SingHealth

Prior to the implementation of nurse-led protocol,

hypoglycemia was treated with the use of loose dextrose In
tub that lead to : : -

The implementation of this protocol was in tandem with the use
of dextrose sachet, replacing the loose dextrose in tub. It aims to
provide prompt and safe treatment for the patient when
symptoms of hypoglycaemia are present.
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- Improper measurement of 15gms CHO

- Improper choices of quick acting CHO

- Poor documentation of hypoglycemia

- Lack of awareness and standardized hypoglycemia
treatment that resulted in delayed or under treatment of
hypoglycemia
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Analysis of It Causes

An audit was performed in several wards
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Nurses follow the standard algorithm to treat hypoglycaemia. A
systematic stepwise work process include:
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These further enhanced nurses’ compliance and patient safety.

‘What Have We learnt?

Collaborative teamwork among health care professionals are
crucial to promote patient safety .Mutual understanding

After a series of training, 100% of the 2,077 inpatients RNs
passed the competency assessment. Incidents of

hypoglycemia post-implementation are under review and
results are forthcoming.

towards improvement of care to promote patient safety is of
paramount importance. It involved multi-prong approach in
planning, training ,listening and feedback from the ground to
refine the protocol such that it is easy to follow and carry out.




