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Introduction 
•Pharmacist-led eczema counselling service was previously 
implemented at KK Women’s and Children’s Hospital outpatient 
pharmacy 
•Service was well received and shown to have significantly 
improved caregivers’ knowledge 
•Follow-up consult with use of video-conferencing (VC) was 
implemented recently 
• Expected benefits of VC:  

-Verifies proper usage of prescribed treatment 
-Serves as a communication platform to help patients  
manage condition and medications 
 Allows evaluation of response to prescribed treatment 
 Objective evaluation of patient's condition prior to 

resupply by dermatology pharmacists via institution-
approved collaborative agreement 

 Helps identify if earlier referral back may be warranted 

Methodology 
  
 
      

 
 
 
 
 
 
 
•Video-conferencing was conducted 
via Vidyo, a secured platform approved by MOH holdings 
•For caregivers who are unable to utilise or not keen for  VC, a 
follow-up via phone call will be conducted 
•Survey responses were scored as number of stars, from 1 to 5 stars 
(least to most satisfactory respectively)  

Discussion 
Use of VC during follow-up consult allows more detailed 
assessment of patient’s condition, at their convenience. Timely 
intervention via VC follow-up reduces patient’s discomfort and 
potentially provides other intangible benefits to patient care. 
Caregivers were also satisfied with the various aspects of  the 
follow-up consult conducted via VC. 

Conclusion 
Follow-up consult via VC for eczema patients seems promising, 
with majority of caregivers reporting  positive experience. This 
service would be a model for subsequent implementation of 
dermatology pharmacist initiating medication order, using an 
institution-approved collaborative agreement for resupply and 
stepping up of topical medication. 

Referral from dermatologist for 
counselling 

Individualised eczema counselling 
by trained pharmacist  

Follow-up consult by trained 
dermatology pharmacist 

3 to 6 weeks 

Aim 
To assess caregivers’ satisfaction with the follow-up consult via VC 

Results 
•Twenty six survey responses were collated over approximately 3 
months and included 10 caregivers responses on the VC service.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
In addition… 

 1 patient:  

Condition well-
controlled, 
caregiver is 
confident 

Obtained 
approval from 
dermatologist 

Appointment 
postponed 

Figure 1. Caregivers’ comments on 
follow up consult via VC 

2 patients:  

Optimal control of 
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Advice and 
reassurance 
given to 
caregiver 
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